
To update your particulars, please fill up the relevant information below and send 
to us either via MAIL or E-MAIL 

Mail : PETRONAS Customer Experience Centre 
Ground Floor, The Place @ Ampang, 
PT27423, Jalan Kerja Air Lama, 
68000 Ampang Selangor 

E-Mail : mesralink@petronas.com.my 

SmartPay Account Number/ Card No. : _________________________________ 

Individual Name / Company Name (As per Business Registration Certificate / SSM) 

Identification Card (IC) No. / Company Registration No. 

Address 

Person in Charge 

Contact No. (Home/Office) Contact No. (Mobile No.) 

- - 

* Kindly provide us your email address for SmartPay Online registration

Please be assured that your privacy is important to us and your data will be protected. You may 
visit our website at www.mymesra.com.my/pdpa for further information on Personal Data 
Protection Act. 

PETRONAS Customer Experience Centre 
Office Address :
PETRONAS Dagangan Berhad 

Ground Floor, The Place @ Ampang, 

PT27423, Jalan Kerja Air Lama, 

68000 Ampang Selangor 

SmartPay Customer Service 
Office Hours 

Monday - Sunday 8.00am - 8.00pm 

Mesralink 

Toll Free 1-300-88-8282 

SN 4 

E-Mail Address (IMPORTANT)

SIGNATURE & COMPANY STAMP

Authorized Signatory
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